Trwong Pai hoc Thi Dau Mjt CONG HOA XA HQI CHU NGHIA VIET NAM
Khoa Ngoai ngir Poc 1ap — Tw do — Hanh phic
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Thii Ddu M¢t, ngay 09 thang 09 niam 2018

KE HOACH THU'C HIEN HQC PHAN
PHUC VU CONG PONG (Service Learning)
NGANH: NGON NGU ANH

I. Muc dich, yéu ciu

1. Muc dich

Hoc phan Phuc vu c¢éng dong duoc thiét ké dé trang bi cho sinh vién nhiing kién thic,
ki nang va thai do can thiét dé sau khi tot nghiép dé ho co thé 1am viéc mot cach co trach
nhiém dbi v6i xa hoi va 1am viée co cam xuc dé nang cao hiéu qua cong viéc. Thong qua viée
tham gia vao c&c hoat dong gitip d& nhitng ngudi gap khéd khan, sinh vién sé nhan thic rd
hon trach nhiém ctia minh vo6i ban than, gia dinh va xa hoi, tir d6 hinh thanh duoc su cam
thong va chia sé ddi véi nhitng dbi tuong can sy hd tro tiéng Anbh.

2. Yéu cau
D¢ hoan thanh hoc phan Phuc vu cong dong, sinh vién can:

- Co v thire ki luét cao, chap hanh nghiém tuc ndi quy, quy ché tai don vi phuc vu,
phai tuan thua sy huéng dan cua gidng vién phu trach, thyc hi¢n tot quy dinh cta co sé phung
vy, quan hé tot voi cong su ciia minh;

- Van dung nhiing kién thtrc d3 hoc tai Trudng vao thuc té tai don vi phuc vu, chiu su
chi dao truc tiép cua can bod hudng dgm tai don vi tiép nhan. Khi cic yéu cau cua can bo
huéng dan hoic ngu:(n dung dau noi t1ep nhén khac voi sy chi dao cua Khoa, sinh vién can
kip thoi bao cdo giang vién huéng dan dé xin y kién trudc khi thuc hién yéu cau cia noi tiép
nhan;

- Khong dugce tu v thay doi don vi. Trudng hop can thay dbi phai bao cdo giang vién
hudéng dan va Khoa;

- Chu dong lién hé véi giang vién hudng dan dé trao ddi vé nhitng van dé minh chua
hi€u nham hoan thanh t6t nhat ké hoach phuc vu.



II. Cac ngi dung phai hoan thanh

Trong dot phuc vu sinh vién phai tryc tiép thuc hién ké hoach phuc vu tai don vi phuc
vu, tim hleu tong quan cac hoat dong tai don vi, trén co s ly luan da hoc, van dung giai
quyét cac van dé thuc tién dit ra.

Pé c6 du thong tin va minh chimg cho qua trinh hoc tap phuc vu, yéu cau sinh vién
hoan thanh Phiéu xdc nhdn phuc vu. Sau mdi tuan c6 chir ki xac nhan cta ngudi huéng dan
tai noi phuc vu hodc thu truéng don vi noi phuc vu. Cudi nhat ki c¢6 chit ki va con du cua
don vi phuyc vu.

Sinh vién phai thyc hién viéc viét cam nhan (Reflective writing) va hoan thanh bao cao
phuc vu theo hudng dan cia khoa Ngoai nglt (xem chi tiét phu luc 2).

’ Ngay khi SV tich luy du sb ngay quy dinh va hoan thanh viét cam nhan hoic ngay khi
két thiic moén hoc, sinh vién phai hoan thanh, dong goi va nop cho van phong khoa cac van
ban theo cdch thiec bo tri tai phu luc 1.

I11. T6 chirc thuc hién
1. Thoi gian t6 chirc phuc vu

e Thoi gian thuc hién 1a 22 ngay thuc hién thuc té (cho 1 nhém) tai don vi phuc vu
(Khong tinh 15 tiét trién khai li thuyét va cach thirc t6 chirc thyc hién. Mdi thanh vién
trong nhom duoc ludn phién dé hoan thanh ké hoach nhung phéi tham du t6i thiéu
80% s ngay quy dinh.

2. Pia diém phuc vu

Sinh vién tu 1ap ké hoach thuc hién theo nhom tdi da 6 sinh vién va tu lién hé dia diém
phuc vu theo hudéng dan cia GV phu trach.

Ké hoach thuc hién phai ¢dam bao tinh lan toa ddi véi cong dong va dam bao cac cong
viéc déu phai co lién quan dén tiéng Anh va co st dung tiéng Anh (vi du: tham gia tinh
nguyén giang day tiéng Anh, hodc tro gidng tai cdc trung tam ngoqi ngi, cdc lop hoc tiéng
Anh to chirc 0 dia phwrong va cac dia ban trong thanh phé Thit Dau Mét; day tiéng Anh cho
tré mo coi; day tiéng Anh cho céng nhan cdc khu céng nghiép trong dia ban tinh; tham gia
nghién ciru hé tro- hiéu chinh, dich cdc trang web song ngir, tham gia hé tro cOng tac bién
phién dich tai Hoi thao, Hoi nghi; hé tro SV tiéng Anh khong chuyén hoc Ngoai ngir tai
truong Dai hoc Thu Dau Mét, v. v.)

’ Trong truong hop SV khong tu lién hé du~fo’c dia diém phuc vu Khoa Ngoai ngir s€ s¢€
phoi hgp véi Trung tdm Thi Truong Lao Pong ho trg gidi thi€u dia diém.

3. Tién trinh thuc hién
Sinh vién s& dugc huéng dan thuc hién cac budc sau:
Bude 1. SV sé duge huéng dan nghién ciru cac chu dé sau:

(1) Phuc vu cong déng
«  Phuyc vu cong dong 1a gi?
« Tai sao phuc vu cong ddng 1 quan trong?
* Tréach nhi¢m xa héi la gi?



* Hoc tap phuc vu la gi?
(2) Hiéu biét vé cong dong va ban than minh.
* Ai ¢ cong dong cua minh can sy gitup do?
* Diém manh va diém y€u cua minh va cia nhom la gi?
* Ban c6 thé gitp d& nhu thé nao?
(3) Ki nang giao tiep ca nhan
« Nhimg diéu nén va khong nén lam trong giao tlep
« Kining xu li xung dot trong giao tiép (giai quyét xung dot, kiém soat cam
xuc tiéu cuc/ phat huy cam xuc tich cuc)
« Ki ning giai quyét van dé
* Hinh thanh va duy tri ki nang quan hé xa hoi
(4) Két hop vai cac don vi phuc vu cong dong
» Cac t0 churc phi chinh phu
» Cac don vi phuc vu cong dong khac
* (Céac don vi ho tr¢g khac cua Truong

(5) Viét cam nhan la gi?

Buéc 2. Sinh vién 1ap ké hoach va lién hé dia diém thyc hién ké hoach (dudi sy huéng dan
cua giang vién)

Sinh vién tu tac chi phi chi ti€u c& nhan trong qua trinh phuc vu va lién hé dia diém
phuc vu va bao cdo voi giang vién hudng dan.

Buwéc 3. Sinh vién dén thyuc hién ké hoach tai don vi phuc vu. Trong budc nay sinh vién phai
thuc hién cac cong vi¢c da 1ap tai budce 2, va hoan thanh Phieu xac nhdan phuc vu.
Buérc 4. Viét Cam nhén

Trong qué trinh thyuc té tai don vi phuc vu, mdi SV bat dau thyc hién viéc viét cam
nhan. Trong qua trinh thuc hién, SV phai lién hé chat ché vo1 GV hudng dan dé dugc hudng
dan kip thoi.

Trong qua trinh nay, GV huéng din s& truc tiép phong van sinh vién vé nhitng van dé
lién quan dén cong tac trién khai ké hoach tai don vi phuc vu, danh gia thai dg, y thuc cua
sinh vién bang diém chuyén can va diém ndi dung thong qua bai viét cdam nhan.

Budce 5. Sau dot phuc vu Sinh vién trinh bay két qua thuc hién ké hoach ctia nhom minh
trude 1op cho giang vién hudng dan.
4. Danh gia két qua
* Tham du 16p hoc = 5%
* Lap ké hoach =5%
* Thuc hién ké hoach = 5%
* Nhéan xét ctia co quan phuc vu = 20 %
e Bé&o cao sau khi thuc hién ké hoach =15%
* Nhan xét cua giang vién hudng dan vé viét cam nhan = 50%
Téng cong: 100%
5. Phéi hop thue hi¢n

Phong Pao tao dai hoc phdi hop v6i Khoa dé xép thoi khoa bieu cho cac khoa/lép
thuc hién ké hoach.



Trung tAm thi truong Lao dong va Khoa ngoai ngit phdi hop gidi thiéu dia diém phyc
vu cho sinh vién.

Giang vién huéng dan chiu trach nhiém huéng dan sinh vién thudéc nhém minh phu
trach, thyc hién dang theo ké hoach, tuan thu cac quy dinh cua Truong dbi vOi giang vién
huéng dan thuc tap (OD 2075 DH TDM ngay 19 thang 12 nam 2013). Pé xuit vé Khoa,
Chuong trinh nhitng ké hoach thyc hién c6 tiém ning tot, can duy tri va phat huy.

Doan khoa Ngoai ngit phdi hop duy tri cac hoat dong sau khi két thuc mén hoc.
Phong ké hoach tai chinh thanh toan chi phi theo quy ché chi tiéu ndi bo.

Khoa Ngoai ngir c6 trach nhi€ém trién khai dé dam bao cho dot phuc vu dat két qua tbt
va ho trg sinh vién nhirng thu tuc can thiét (giay gidi thi¢u, thu cdm on, nhiing xac nhan can
thiét khac, v.v.).

GIAM POC CHUONG TRINH



PHU LUC 1
HUONG DAN TRINH BAY BAO CAO
1. Hinh thirc trinh bay

Béo cédo hoc phén Phuc vu cOng df)ng dugc in trén 02 mat, dong thanh 01 cudn trén khd giéy

A4, theo nhitng chi tiét cy thé sau:

1.1. Kiéu chit: Times New Roman;
1.2. C& chir: 13;
1.3. Bia bén ngoai mau xanh 1a (khong dugc dung bia kiéng, khong déng gay 16 xo,
khong dung gidy thom);
1.4. Bia bén trong (bia 16t) gibng nhu bia bén ngoai nhung in trén gidy A4 tring;
1.5. Canh 1&: trén: 2 cm, dudi: 2 cm, phai: 2 cm, trai: 3 cm;
1.6. Dan dong: 1,5 dong (lines);
1.7. Panh sb trang & goc dudi bén phai.
2. Céu tric bao cdo (xem mau dinh kém):
2.1. Phan bia: Gom trang bia ngoai (bia cting) va bia 16t (bia mém), (xem phu luc 4);
2.2. Trang muc lyc;
2.3. Phan noi dung chinh:
2.3.1. Loi gi6i thiéu (bit dau danh sd tht tu: Page 1 of X)
2.3.2. Noi dung viét cam nhan: Phan nay 1a bao cdo chinh cua sinh vién. (Phu lyc 2,
danh thur ty Page X of X)
2.3.3. Phan tai liéu tham khao, bao gdom:
[1] Tai li€u don vi cung cép;
[2] Tai ligu in;
[3] Tai liéu mang.
2.4. Phan phu luc:
2.4.1. Hinh anh, tai liéu phy, phim, v.v. —Panh thtr ty theo la ma (i, i, iii...)
2.4.2. Ban chinh Gidy tiép nhan sinh vién (phu luc 5);
2.4.3. Ban chinh Phiéu xac nhan phuc vu (phu luc 6);
2.4.4. Ban chinh Phiéu nhan xét ctia Co quan/Pon vi phuc vu (phu luc 7);

2.4.5. Trang nhan xét cuia giang vién hudng dan (phu luc 8)



PHU LUC 2
GUIDELINES FOR REFLECTIVE WRITING

(HUONG DAN VIET CAM NHAN)

Your reflective writing should include the following parts:
Part 1: INTRODUCTION (Write at least 300 words)

The introduction is a short summary of the organization including main information such as
its name, address, mission, goals/objectives, structure, functions, etc. It preferably give
information to these questions:

1. What is Service Learning?

2. What issues are so important you would be willing to offer to see a change
made?

What would people of your ages do to the world in a positive way?

What do you think might happen during this project?

What are you looking forward to?

What are you nervous about?

What do you think you might learn from this project?

No ko

Part 2: REFLECTIVE WRITING (Write at least 120 words a day)

In this part of the writing, you should write exactly what you do and how you feel about your
service. Most importantly, you should tell others how deeply you behave in the community
with your whole mind and your entire heart. You should not care about your English
proficiency here. You are encouraged to express your feelings, your concerns and your
attitudes towards the matters being studied at the site.

What?

- What happened?

- What did you observe?

- What issue is being addressed/served?
So What?

- Did you learn a new skill or clarify an interest?
- Did you hear, smell, or feel anything that surprised you?
- How is your experience different from what you expected?
- What impacts the way you view the situation/experience? (What lens are you
viewing from?)
- What did you like/dislike about the experience?
- What did you learn about the people/community?
- What are some of the pressing needs/issues in the community?
- How does this project address those needs?
Now What?

- What seems to be the root causes of the issue addressed?
- What other work is currently happening to address the issue?
- What learning occurred for you in this experience?



- How can you apply this learning?

- What would you like to learn more about, related to this project or issue?
- What follow-up is needed to address any challenges or difficulties?

- What information can you share with your peers or the community?

- If you could do the project again, what would you do differently?

Part 3: CONCLUSION (Write at least 300)

Briefly summarise the experiences during the service learning providing the answers to the
following questions:

Did the internship help you perceive your strengths and weaknesses?
What are your strengths and weaknesses?
What were the challenges that you met during the internship?

Did the internship help enhance your ability to handle everyday challenges with
confidence and optimism?

Did the internship help enhance your social interaction skills?

Part 4: RECOMMENDATIONS (Write at least 200 words)

During the service learning, you may realise that some changes and improvements should be
made to the subject.

You may also provide future students who are going to do this course with practical advice.

References
Use APA format (version 6)
Appendices

Supporting data for the text in the form of one or more appendices, such as data sheets,
questionnaire samples, illustrations, maps, and charts.



Phuy luc 3: Mau GTSV
UBND TiNH BINH DUONG CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC THU DAU MOT Poc 1ap — Tu do — Hanh phuc

Thii Dau Mot, ngdy ... thang ... ndm 2018

GIAY GIOI THIEU
KNI GTEL oo nnneas
Truong Pai hoc Thu Dau Mot tran trong gidi thidu:
SINNVIBN: oo NQAY SINN: ..o
M3 56 SINh VIBN:...ocvrevceceeeeee e, He: o
CRUYEBN NOANN: .t e st et e st e ae e e et eebe e e e sbeeneeeesreeneens

Pén Quy Co quan/Cong ty dé lién hé cong tac va thuc hién nhiém vy duoc thiét ké
trong hoc phan Phuc vu cong ddong, mot hoc phan quan trong trong chwong trinh dao tao cir
nhan nganh Ngon ngit Anh tai Truong.

Thoi gian: T ngay ..o, AEN NGAY ..o

Trong thoi gian phuc vy, ching t6i cam két sinh vién s& chdp hanh ding ndi quy, quy

dinh ctia Quy co quan.

................................................ c¢6 co hoi tot nhat dé hoan thanh nhiém vu duoc giao.
Sau khi sinh vién hoan thanh cong viéc, ching t6i kinh dé nghi Lanh dao Quy Co
quan nhan xét sinh vién ctia chung t6i theo mau (phu luc 5). Chung t6i mong mudn duoc Quy
vi nhan xét sinh vién cta ching t61 mot cach khach quan vé thai d0, chét luong cong viéc
phuc vu ma sinh vién da thyc hién tai Quy co quan.
Tran trong./.
TL. HIEU TRUONG
TRUONG KHOA
(Ki tén, ghi ro ho tén)



THU DAU MOT UNIVERSITY

FACULTY OF FOREIGN LANGUAGES

REFLECTIVE WRITING IN
SERVICE LEARNING

Thu Dau Mot, MONTH / YEAR

Phu luc 4: Mau trang bia



Phu luc 5: Mau TNSV

CO QUAN/PON VI CONG HOA XA HQI CHU NGHIiA VIETNAM
.................................... Doc 1ap — Ty do — Hanh phtc
.................................... Thit Déb M6t ... hiing..... nim 20..

GIAY TIEP NHAN SINH VIEN

Co qUAN/DON Vi P NNAN: w....vocvicvceeceeee ettt
8 3 o] PR UPPPERPRR
Dién thoai: cvvveeeiiiiiiiicii FaX: oo

Pong ¥ tiép nhan anh/Chi: ......ccovvevevieeereieeeeeeeeees e, Ngay sinh:..../ ... /......

Anh /chi sinh vién chap hanh dung noi quy ky luat cia Co quan/Bon vi .

X&c nhin cia cia Co quan/Pon vi
(Ki, déng dau & ghi ré Ho - Tén, chirc vu)



Phu luc 6: Mdau XNPS
TRUONG PAI HOC THU DAU MOT

KHOA NGOAI NGU

PHIEU XAC NHAN PHUC VU
SINNVIBN: o NQAY SINN: ..o
M3 SO SINN VIBIL 1., He: e
CRUYEBN NOANN: et e st et e st e s ae et et e beeeesbeaneeeesneeneens
CO QUAN AEN PIUC VU ovoveoeieevciceeetesee ettt st ettt as s s st en s an s sess e sneans

Ho tén can bd hudng dan tai don vi phuc vu:

TP SPR
SRS R TSRS
Thoi gian: tr ~ /  /20......... dén / /20...
Tuan Ngay Noi dung phuc vu/cac két qua da dat Xéc nhén cua can bo

duoc hudéng dan

1 .../../12018

Xéc nhin cua cia Co quan/Don vi
(Ki, déng ddu, ghi ré ho, tén)



Phu luc 7: Mau NXSV
CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phic

PHIEU NHAN XET CUA PON VI PHUC VU

SINNVIBN: o NQAY SINN: ..o
M SO SINN VIBI: 1., He: .
(@8 o102 0T 0T = | o T

Khoa : Ngoai ngir - Trudong Pai hoc Thu Dau Mot

Sau thoi gian hudng dan sinh vién thuc hién cong viéc tai co quan, chiing t61 co6 mgt s6 nhan
x€t va danh gid nhu sau:

DIEM
STT Noi dung danh gia
05 |10 |15 |20 |25
L | Thai d6 déi véi Co quan phuc vu
2| Tinh ki luat
3. Hi¢u qua cong viéc
4. | Céc danh gia va nhan xét khac:
TONG CONG Piémsb:. ..o,
DPiém chir: .......ccoeevuii
Ngay... thang...nam 2018
Can b hwéng din tai don vi phuc vu Xac nhan cia co quan

(Ki va ghi ro ho va tén) (Ki, déng dau va ghi ré ho va tén)




(Ciuia giang vién hwéng din)

Nhén xét, danh gia ciia GV huéng din

Phu luc 8: Mau GVNX
PHIEU NHAN XET, PANH GIA VA TONG HQP

Diém 6 | Diém
N¢i dung nhan xét da Danh gia
cia GVHD
1. Kinang trinh bay Viét cam nhan 5 diém
2. Hinh thtrc trinh bay Viét cam nhén 1 diém
3. Két qua dot phuc vu 1 diem
4. Tinh sang tao cua chuyén dé phuc vu 1 diém
5. Tinh thyc tién cua chuyén dé phuc vu 1 diém
6. Kha nang duy tri va phat huy ké hoach 1 diém
10 PIEM

TONG CONG




Il.  Téng hop

(}i);ém toi Piém t(z)ng
hop
Tham dy 16p = 5% 5
Lap ké hoach = 5% 5
Thye hién ké hoach = 5% >
Nhan xét ciia co quan phuc vu = 20 % 20
Bio céo sau khi thyc hién ké hoach = 15% 15
Nhan xét cua GV huéng dan Viét cam nhan = 50% 50
TONG CONG 100
* Tong diém dat: Ghi bang sd:..................... (Ghi baANg Chifie..eeeceeceeee e
............. ngay....thang....nam......

Giang vién huéng din

(Ki va ghi ro ho tén)




