UBND TINH BINH DUGNG CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PH THU DAU MOT Poc 1ap - Tw do - Hanh phic

CHUONG TRINH TRINH PQ PAI HQC
NGANH PAO TAO: KINH TE

PE CUONG HOQC PHAN
1. Théng tin tdng quat

- Tén hoc phan: TAM LY HQC QUAN LY (1+1)

- Tén tieng Anh: PSYCHOLOGY MANAGEMENT

- M4 hoc phan:

- Thudc khoi kién thic/ky nang:

Co ban O  Cosonganh M
Chuyén nganh O Db an/Khda luan tét nghiep Q

- S6 tin chi: 2 (1+1)

+ S0 tiét ly thuyét: 15

+ S6 tiét thuc hanh: 30

- Project: 0

- Tu hoc: 180 tiét
+ Do tai ligu: 90 tiét
+ Lam bai tap: 90 tiét
+ Hoat dong khac (néu cd): 0

- Hoc phan tién quyét: Tam Iy hoc dai cuong

- Hoc phan hoc truéce: Tam Iy hoc dai cuong

2. M0 ta hoc phan

Noi dung hoc phan cung cip cho sinh vién nhitng hiéu biét co ban nhét vé nhiing
hién tuong tam ly, nhitng quy luat tam ly dién ra & nguai lam cong tac quan 1y/ 1anh dao,
tir d6 c¢6 thé hinh thanh cho minh k¥ ning quan ly va Gng xa véi dong nghiép véi 1anh
dao cia minh trong cdng viéc sau nay.
3. Muc tiéu hoc phan

3.1. Kién thirc

- Xac dinh duoc ddi twong, nhiém vy, vai trd cua thm ly hoc quan ly va ban chat
cua quan ly, lanh dao.

- Phan tich duoc cac ddc diém tam 1y, nhan cach ngudi lanh dao, quan 1y; phong cach,
uy tin ctia can bg lanh dao; dic diém tam 1y ctia qua trinh ra quyét dinh quan 1y.

- Xac dinh duoc ban chat giao tiép trong quan Iy, cac hinh thirc giao tiép trong quan 1y,
lanh dao, nhitng bi quyét dam bao cho su thanh cdng trong c&c qua trinh giao tiép quan 1y,
lanh dao.




3.2. Ky nang
- Van dung kién thie tdm Iy hoc quan ly vao viéc giai thich cac van dé quan ly con
ngudi trong céc to chire xa hoi.
- Lap ké hoach quan ly, giao tiép cua ca nhan, giai quyét cac tinh hudng trong
giao tiép, giai quyét xung dot trong té chirc va ky nang danh gia can bo trong to chuc.
- T6 chie hoat dong hoc tap va cac hoat dong thuc tién va hoat dong nghé nghiép
sau nay.
3.3. Thai do
- Hinh thanh thai d6 dung dan di vai viéc hoc tap, co y thirc rén luyén va bdi dudng
pham chat va niang luc cho ban than dap Gng véi yéu cau caa nghé nghiép.
- Hinh thanh hiing tha hoc tap va ting thém long yéu nghé.
4. Nguén hoc liéu
Tai liéu bdt bugc:
[4.1] Nguyén DPinh Xuan (1994), (Chu bién), Giao trinh Tam Iy hoc quan ly,
Trudng PH tong hop Ha Noi.
[4.2] Lé Thi Hoa (2012), (Chui bién), Tdm Iy hoc Quan Iy, NXB Pai hoc Quéc gia
thanh phd HO Chi Minh.
[4.2] Vi Diing (2007), Gido trinh Tam ly hoc quan ly, NXB Dai hoc Su pham.
Tai liéu tham khao:
[4.3] V& Thanh Khéi (20050, Tam ly hoc lanh dgo, quan Iy, NX Ban chinh tri
Qudc gia.
[4.4] Nguyén Binh Chinh - Pham Ngoc Uyén (1998), Tam Iy hoc quan ly, NXB
Giao duc.
[4.5] Ngbd Cong Hoan (1997), Tdm Iy hoc xa héi trong quan Iy, NXB PH quéc gia
Ha nd1.
[4.6] Lé Vian Cudng - Nguyén Kim Chi (2005), 37 Tinh huong qudn Iy nhdn sie
dién hinh trong doanh nghiép, NXB Lao dong - X3 hoi.
Tai nguyén khéc:
5. Chuan dau ra hoc phan
Hoc phan dong goép cho Chuédn dau ra caa CTPT theo muc d6 sau:
N : Khong dong gép/khong lién quan
S : Co6 déng gop/lién quan nhung khong nhiéu
H : Béng gop nhiéu/lién quan nhiéu

Ma Tén Mite d6 dé ,
n
HP | HP He do cong gop
Tam EL
) ELO1 ELO3 | ELO4 | ELO5 | ELO6 | ELO7 | ELO8 | ELO9 | ELO10 | ELO11
1y hoc 02
q‘:;n H|ls| s | N | s | HI| s | H]| s S S




Chi tiét Chuan dau ra duoc mé ta trong bang sau:

CDR cua
Chuén diu ra hoc phan CTPT
(ELOXx)
- X4c dinh duogc d6i twong, nhiém vy, vai trd cua tdm Iy hoc
quan Iy va ban chét cua quan 1y, lanh dao.
- Phan tich duoc cac dic diém tim ly, nhan cach nguoi 1&nh
Kién CELOL dao, quan ly; phong cach, uy tin cta can bo lanh dao; dic diém | ELO1,
thac tam 1y ctiia qua trinh ra quyét dinh quan ly. ELO7
- Xac dinh duoc ban chét giao tiép trong quan 1y, cac hinh thirc
giao tiép trong quan 1y, lanh dao, nhitng bi quyét cho su thanh
cdng trong cac qua trinh giao tiép quan 1y, lanh dao.
- Van dung kién thic tam 1y hoc quan ly vao viéc giai thich
cac van dé quan 1y con ngudi trong cac té chic xa hoi.
- Lap ké hf)ach quan ly, gigo tiép cua f:é nhan, giai quyéf ELO2.
|§Y CELO2 cac tinh huong trong giao tiep, giai quy?t xung dot trong to ELO7.
nang chlﬁzf: va k¥ nang danh gia can bo trong t6 chuec. ) ELO10
- To6 chuirc hoat dong hoc tap va cac hoat dong thuc tién va
hoat dong nghé nghiép sau nay.
- Hinh thanh théi do ding dan (’iéi véi viéc hoc tap, co y thic ELO4
Thai ren luyén va boi dudng pham chat va ning luc cho béan than dap ’
do CELOS g véi yéu cau caa nghé nghiép. ELOS,
N N , . A e A 1s A A ELO10
- Hinh thanh hang thi hoc tap va tang thém long yéu nghe.

6. Chi bao thuc hién chuan dau ra

C‘h — Chi bao
dau ra . M0 ta chi bao thuc hién
thwc hién : :
LOx ’ )
- Sinh vién hiéu duoc khai niém tam ly va tdm ly hoc quan ly,
CELO1.1 | nhan thic duoc tim quan trong cua viéc hiéu va tng dung tam
ly vao hoat dong quan Iy va hoat dong giao tiép kinh doanh.
CELOL2 |~ Nhan thirc duge dic diém tdm 1y con ngudi nham khai thac
tdm ly, phat huy sic manh con nguoi trong qua trinh quan ly.
CELOL - Nhan thie duoc cac hién tuong tdm ly cta con nguoi noi

CELO1.3 | chung nham &p dung, khai thac va tac dong theo hudng tich cuc

trong qua trinh giao tiép, quan tri

CELO1.4 | chung, tdm ly ca nhan va tap thé vao hoat dong giao tiép mot

- Van dung cac kién thuc, hiéu biét vé tam 1y con ngudi noi

cach hiéu qua nhat, dic biét 1a hoat dong giao tiép quan ly.




S | e
dau ra N M6 ta chi bao thuc hién
thwc hién
LOx : :
- Xay dung tiéu chuan nhan cach cua ngudi lanh dao va doi
CELO1.5 | chiéu véi ban than ciing nhu chi ra cach thic dé dat duoc tiéu
chuan d6.
CELOLE | Giai guyét cac tinh hudng trong giao tiép, giai guyét xung dot
trong t6 chirc va k¥ nang danh gia can b trong to chuec.
CELO2.1 | Sinh vién thé hién duoc k§ ning phan tich, danh gia van dé.
CELO? CELO2.2 | Khanang chon lya, xur Iy tu, liéu nghién cau.
Tang cuong kha nang 1ap ké hoach lam viéc nhom, kha nang
CELO2.3 o .
phan bién va lap luan van de.
LO3 CELO31 |- Hiéu dugc tam quan trong, téq dung cua kién thuc vé tam ly
hoc quan ly trong hoat dong nghé nghiép.
CELO32 |- C6 y thiac rén luyén \{a boi dudng pham chat va nang luc cho ban
than dap ng vai yéu cau cua nghe nghiép.
Thé hién duoc thai do khach quan khi danh gia cac van de,
CELO3.3 | nang cao tinh than, trach nhiém cta nguoi hoc ddi véi su
nghiép doi mai gido duc nudc nha.

7. Panh gia hoc phan

Hinh NGi dung Tr]b’i Chi bao -Irél
thac KT ’ diem | thwc hiégn | _°
T (99)
Danh gia qua trinh
Theo Eﬂm Sinh V}él’l dlA hoc day du va tham gia vao cac , CELOLT-
chuyén | hoat dong trén lop Céc
c?n, tinh buoi CELOL1 15
tich cuc hoc
HT
Kiémtra | Kiém tra, danh gia mic do hoan thanh noi
viét, van | dung chuan bj bai hoc, thao luan va tu hoc c6
dap, k¥ | huong dan, tra 16i ciu hoi do gido vién yéu CELO1.2-
nang thuc | cau; kiém tra kién thuc ly thuyét cia chwong, | Cac | CELO1.4,
hanh hodc | cac van dé tim hiéu thuc tién, k§ ning thuc | budi | CELO2.5-| 35
cac hoat | hanh, két qua lam bai tap van dung kién thic, | hoc | CELO2.1,
dong theo | hoat dong nhom, y thac x@y dung bai hoc, CELO2.8-
nhom trén | tham gia cac budi hoc trén 16p....
16p.
Kiém tra cuoi ky




Hinh N Thei | Chibdo |
i Noi dung . i Ié
thic KT diem | thuc hién
()
Kiém tra toan bo cac noi dung hoc phan, gom CELO2.1, | 50
c4c van dé ly thuyét va ky ning van dung kién CELO2.2,
thac giai cac bai tap, giai quyét cac van dé| Theo | CELO2.4,
Tu luan trong hoat dong nghé nghiép. lich cua | CELO1.1-
PDBCL | CELOL1.3,
CELO2.
CELO3.1
8. Ndi dung chi tiét hoc phan
. 1o Tai liéu
Budi Néi dung Hoat dong day hoc chi bio tham
thuc hién i
’ ’ khao
1 Chuong 1: Nhitng van dé CELO1.1
chung ciaa tam ly hoc quan ly CELO1.2
1. Khai niém vé tam 1y hoc GV: - Gidi thieu myc | CELO1.3 | *Doctai
quan ly. tiéu HP; tai liéu lién | CELO1.4 liéu:
2. Béi tugng, nhiém vu cua quan dén noi dung CELO2.1 | -QLitr21-
tam Iy hoc quan ly - Huéng dan PP hoc | CELO2.2 35;
3. Vi tri, ¥ nghia cua tam ly tap, tim hiéu vé cac | CELO2.4 | -Q2:tr9-
hoc quan ly. khai niém 16;
4. Mot s6 phuong phap nghién | HV: - Lién hé cac -Q3: Tr: 11-
ctru cua tam ly hoc quan ly. kién thuc bai hoc 12
- Tra 10 c4c van dé
datra
2 Chuong 2 : Nhirng diic diém *PocTL:-
tam ly caa nguwoi quan ly, Q1:Tr165-
lanh dao GV: - Giai thiéu noi 168
1. Vi tri, vai tro ciia ngudi lanh | dung thuyét trinh thao Tr179-
dao. luan. 187;,Q2: t
2. Nhitng pham chat can thiét | - Tong két lai van dé 64-68;
ctia ngudi can bo 1anh dao. sau mdi phan thuyét Q3: Tr:138
2.1. Nhiing pham chat tu trinh thao luan. - 173.
tuong chinh tri, dao duc. SV: - Nhom thuyét
2.2. Tinh nguyén tic cta ngudi | trinh bao céo két qua
lanh dao. cua nhom.
2.3. Tinh nhay cam cta nguoi | - Nhan xét, thao luan
lanh dao. lam 6 van de.




Tai ligu

Budi Ndi dung Hoat ddng day hoc Chi bio tham
thuc hién i
: : khao
2.4. Tinh dung muc, tu chu, cé
van hoa ctia nguoi lanh dao. * boc
3. Nang luc quan ly. TL :- QLitr
3.1. Khéi niém nang luc quan 173-178
ly - Q2: Tr88
3.2. Cac loai nang luc quan ly. - 95,
3.2.1. Niang luc t6 chuc.
3.2. 2. Nang lyc chuyén mon.
3.2.3. Nang luc hop tac voi
Moi nguoi.

3 CAhuorllg 2: Nhll’l?g dac diém ¥ Poc i

tam ly cia ngwoi quan ly, o
~ A A liéu:
lanh dao GV: - G|0’|, thiéu nol QLTr168 -
4. Uy tin cua can bo qué}n ly. dung thuyeét trinh thao 177
4.1. Khai niém, ban chat cua Iuar). ’ o 05:Tr239-
uy tin. - Tong keét lai van dé

, - o L A 256.
4.2. Cac loai uy tin. sau moi phan thuyet
4.3. Nhirng bién phap co ban | trinh thao luan. ’ £ Poc ti
xa@y dung va nang cao uy tin. | SV: - Nhém thl{yét licu '
5. Phong cach lanh dao. trinh bao céo két qua Q Ltr186-
5.1. Khéi niém phong cach caa nhom. 197: O3:
lanh dao - Nhan xét, thao luan

. . Lo NI S Trl74- 180
5.2. Cac loai phong cach lanh | lam rd van de.
dao.

4 Chuong 2 : Nhirng diic diem | GV: - Gigi thidu noi | CELO1.7- [* Doc tii liéu.:
tam ly ciia ngudi quan 1y, dung thuyét trinh thao | CELO1.4 | QLtr 197
lanh dao luan. CELO2.5- | 210
6. Nhitng dic diém tdm ly cua | - Tong két lai van d&¢ | CELO2.3 -
qua trinh ra quyét dinh quan | sau mdi phan thuyét | CELO3.1 | Q4: tr 92-
ly. trinh thao luan. CELO3.4 | 105
6.1. Khai niém vé quyét dinh | SV: - Nnoém thuyét | CELO3.1
quan ly. trinh bao céo két qua (CELO3.1
6.2. Nhitng yéu cau vé tam ly | caa nhom.
dbi vai viéc thong qua quyét | - Nhan xét, thao luan * Poc tai liéu
dinh. lam rd van dé. . QL:tr210-
6.3. Nhitng yéu cau tam ly trong 212.
t6 chue thuc hién quyét dinh -Q4:tr105-




Tai ligu

4.2. Nguyén nhan cia xung
dot.

- Nhan xét, thao luan
lam rd van dé.

Budi Ndi dung Hoat ddng day hoc Chi bio tham
thwc hién
: ’ khao
quan ly.. 114;
6.4. Nhitng dic diém tam ly
trong kiém tra thuc hién quyét
dinh quan ly.
5 Chuong 3. Nhirng hién twong | GV: - Gidi thigu ngi | CELO1.1-
tam ly trong tap thé lao dong | dung thuyét trinh thao | CELO1.4 | *Poc i
1. Khai niém va ciu trac caa | luan. CELO25- | licu:- QLtr
tap thé lao dong. - Tong két lai van d& | CELO2.5 | 126-135;
1.1. Khai niém vé tap thé lao | sau mdi phan thuyét | CELO3.1 Q2 tr
dong. trinh thao luan. CELO3.2 |102-112
1.2. Céu triic vé tap thé lao SV: - Nhém thuyét | CELO3.1
dong. trinh bao céo két qua | CELO2.1
2. bic diém tam 1y cua tap thé | caa nhom. * Poc fai
lao dong. - Nhan xét, thao luan liéu:
3. Nhitng hién trong tim Iy | 1am rd vén dé. QL:tr135-
phd bién trong tap thé lao 153.
dong. - Q4:tr 182-
3.1. Sy lay lan tam ly trong tép 186
thé lao dong.
6 Chuong 3. Nhirng hién tweng | GV: - thuyét trinh, CELO3.1 |* boc tai
tam Iy trong tap thé lao déng | TC thao luan. CELO3.2 | ligu:
3.2. Truyén thng tap thé. - Tong két lai van d& | CELO3.1 | QL:tr135-
3.3. Du luan xa ho. SV: - Nhém thuyét CELO4.1 | 153.
3.3. Bau khéng khi tam ly tap | trinh bo céo két qua - Q4:tr 182-
thé. ctiia nhom. 186
7 Chuong 3. Nhirng hién twong | GV: - Gidi thigu ngi | CELO2.5-
tam 1y trong tap thé lao déng | dung thuyét trinh thao | CELO2.11
4. Xung dot va céch giai quyét luan. - |CELO31 |, Poc B
xung dot trong tap thé lao - Tong ket lai Vén’dé CELO3.2 liau :_' ot:
dong. ’ SV: - Nhém thgyét CELO3.1 Ui54 162
4.1. Khai niém, ban chat xung | trinh b&o céo két qua ’
dot. caa nhom. Q3:Tr:
' 324-328




Tai ligu

Budi Ndi dung Hoat dgng day hoc chi bio tham
thuc hién i
: i khao
4.3. Quan Iy xung d6t trong tap
thé.
8 Chuong 4. Giao tiép trong GV: - Gidi thiéu noi | CELO1.6-
quan ly dung thuyét trinh thao | CELO1.4
1. Khai niém chung vé giao luan. CELO25- |, . .
& , 1s 2 Ap 1o ok A Doc tai ligu
tiép trong quan 1y. - Tong~ ket !al van (’ie CELO2.3 - QLitr 215
1.1. Giao ti@:p la gi. sau moi phan thuyet | CELO3.1 28
1.2. Giao tiép trong quan ly 1a | trinh thao luan. ’ CELO3.2 _3.1r55-
gi. ’ SV: - Nhém thgyét CELO3.2 56
1.3. Chtrc nang cua giao tiep trinh bao céo két qua
trong quan ly. cua nhom.
1.4. Phuong tién giao tiép - Nhan xét, thao luan
trong quan ly. lam rd van de.
9 Chuong 4. Giao tiép trong CELOL1.7-
quan Iy CELO1.4
2. Cac nguyén tic giao tiép GV: - Gidi thigunoi | CELO2.5-
trong quan ly. dung thuyét trinh thao | CELO2.8
3. Céc hinh thirc trong giao luan. CELO3.1 | *Doctailicu
tiép quan ly. - Tong két lai van ¢¢ | CELO3.2 | - QLitr237-
3.1. Hop hanh 1a mét hinh thirc | sau mdi phan thuyét | CELO3.2 | 246
trong giao tiép chinh thic. trinh thao luan.
3.2. Toa dam voi cap dudi SV: - Nhém thuyét
3.3. Mit tinh va cac budi 18 trinh bao céo két qua
3.4. Lanh dao giao nhiém vu | cia nhom. *Poc tai lieu
cho nhitng ngudi dudi quyén. | - Nhan xét, thao luan - QL:tr 246-
3.5. Giao tiép trong tiép khach. | 1am rd véan dé. 266.
4. Nhirng bi quyét dam bao
cho su thanh cbng trong cac
qua trinh giao tiép quan ly.
10 | Chuong 5 Nhirng van dé tAm | GV: - Giéi thiéu noi
Iy hoc trong cong tic to duAng thuyet trinh thao | CELO2.5- #PocTL: -
chire can bg. ‘ q Iuar). ’ o CELO2.6 02 tr 193-
1. Khai ni¢ém v¢ cong tac to - T(A)ng~ ket !ai van (’ié CELO3.1 214
chuc - can bg. sau moi phan thuyet | CELO3.2

2. Nhimg van dé tam 1y trong
cong tac to chic.

trinh thao luan.
SV: - Nhém thuyét




. 1 Tai ligu
- - . Chi bao j
Buoi Noi dung Hoat dong day hoc N tham
thuc hién i

: : khao

2.1. Khai niém t6 chrc. trinh bao céo két qua.

2.2. Nhiing dic diém vé cu - Nhan xét, thao luan

tric cua to chirc. lam rd van dé.

11 | Chuong 5 Nhirng van dé tAm | GV: - Giéi thiéu noi | CELO1.2- | *Poc TL:
1y hoc trong cong tac to dung thuyét trinh thao | CELO1.4 | Q2:tr214—
chirc can b luan. CELO2.8 |232
2.3. Nhiing van dé tam Iy ciia | - Tong két lai van dé
t6 chirc. sau mdi phan thuyét
3. Nhiing van dé tam 1y cta trinh thao luan.
cong tac can bo. SV: - Nhém thuyét
3.1. Van dé can bo va cong tac | trinh béo céo két qua
can bo - Nhan xét, thao luan

lam rd van de.
12 | 3.2. Nhitng van dé tam ly GV: - Gidi thiéu noi | CELOL.2- | *Poc tai
trong cong tac can bg. dung thuyét trinh thao | CELO1.4 | liéu: Q2:tr
3.2.1. Nhitng khia canh tam ly | luan. CELO2.6 | 232-238,
ctia cong tac lwa chon can bd. | - Tong két lai van dé.
3.2.2. Nhiing van d¢é tam ly SV: - Nhém thuyét
hoc ctia viéc bd tri, bo nhiém | trinh béo céo két qua
can bd. .
3.2.3. Tam Iy hoc vé danh gia | - Nhan xét, thao luan
can bo. lam rd van deé.
Hudng dan 6n tap

9. Quy dinh ciia hec phan
- Gio tu hoc: Ngoai gio 1én 16p theo thoi khéa biéu, sinh vién sé phai dau tu 30 gio
tu hoc/ tin chi Iy thuyét nhu:
+ Chuén bi bai hoc truée gi0 hoc; Poc tai liéu tham khdo; Xem xét va cing
¢ bai hoc sau gi0 hoc
+ Nghién ctru, l1am bai tap, lam viéc nhém ...
+ Hoan tt nhat ky viée tu hoc.
- Sinh vién du 16p day du, néu vang qua 20% sb tiét (>9 tiét) s& khong duoc duy thi.
- Lam bai tap day du theo yéu cau caa giang vién.
- Sinh vién vang vao budi kiém tra giita ky/ thuyc hanh khong c6 Iy do s& nhan 0
diém.



10. Rubric kiém tra, danh gia
10.1. Rubric tuw hoc - thang diém 10

TIEU CHI TOT CHAP NHAN KEM
PUQC
Chuan bi bai hoc truéc | 80 - 100% (6d) 60 - 79% (4d) it hon 60% (0 &)

gio hoc; DPoc tai li¢u
tham khao; Xem x¢&t va
cting cb bai hoc sau gid
hoc: 40%

Nghién ctru, lam bai

80 - 100% (6d) 60 - 79% (4d)

It hon 60% (0 &)

tap, lam viéc nhom:
40%
Hoan tat nhat ky viéc tw | 80 - 100% (64) 60 - 79% (4d) It hon 60% (0 d)
hoc: 20%
10.2. Rubric tham dw |6p - thang diém 10
TIEU CHI TOT CHAP NHAN KEM
PUQC
Théigian | 80 - 100% (6d) 60 - 79% (4d) it hon 60% (0 d)
tham duw:
60%
Thai do Chuy, tich cuc dong C6 chu y va dong gop | Khéng cha y/khéng
tham dur: gop (6d) (4d) dong gop (0d)
40%
10.3. Rubric bai kiém tra gi@a ky - thang diém 10
Chi bao thuc Than
STT + a0 H Tiéu chi d4nh gia 'ang
hién diém
- Thuyét trinh nhom:
+ Noi dung day du theo yéu cau
KTGK | Kiém tragiira ky | + Thiét ké bai thuyét trinh ngan gon, dep 10
+ Thuyét trinh ty tin, tra 161 duoc cac cau hoi do
cac thanh vién cac nhém dat ra.
10.4. Rubric cau héi kiém tra két thic hec phdn - thang diém 10
STT | Chibao thuc Cau hoi Tiéu chi danh gia Thang
hién diém

10




STT | Chibao thuc Cau hoi Tiéu chi danh gia Thang
hién diém
1 | Céccauhoitrai | Céc cau hoi vé noi dung ly | - Sinh vién biét van dung
déu tat ca noi thuyét, ng dung thuc tién | cac quy luat, nguyén tic
dung cua chuong dé giai quyét. 10d
trinh - Sinh vién c6 cau tra 1oi
chinh x&c
Tong 10

11. Phién ban chinh sira

10. Phu trach hec phan

Lan 1, ngay 6 thang 12 nim 2018

- bién thoai: 0274 815154

TRUONG PHONG DTPH

- Khoa/Bo moén: Khoa Khoa hoc Quan ly/ CTDT Tam 1y hoc
- Pija chi va email lién hé: S6 06, Tran Van On, Phii Hoa, Thi Dau Mét, Binh
Duong

Binh Duong, ngay thang nam 2018
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TRUONG KHOA

GIAM POC CTPT




